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Business Continuity Plan (BCP)
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Technology Land Company Limited is a professional email service provider, we understand
the needs of the customers want to continue operations, and the company has a business
continuity plan(BCP). According to the information below.

Uszanaesanzanga (Types of disasters)

e Email Firewall (Antispam System)
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An email firewall or anti-spam system can provide up to 4 layers of backup that are
ready to work together at all times. The backup firewall system can continue
immediately when the main system fails.

e Al and Machine Learning

o Al and Machine Learning aauna W lafuaudiininfinsiasunisUasnulas Email 21
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Al and Machine Learning are for detecting fake incoming emails and outgoing

unusual activities, This Al works under complex systems, Normally all backup
systems can work immediately when the main system occurs.

Email: contact@technologyland.co.th www.technologyland.co.th



th Technology Land Co., Ltd.
/ 15th-Year Intensive Experience in Corporate Email Solution
far Business Center: Level 29, The Offices at CentralWorld 999/9 Pathumwan Bangkok

%’nniversary Head Office: 19/16 Phutthabucha Road Bangmod Thungkru Bangkok 10140

e N13gQYMNEYR9TBYa (Data loss prevention)

o walulafiuauainis Backup dayauuu Daily uazwsaniZandayamaitunauaunn lu
2ITTHSIADUAY

Technology Land (TL) has daily backups of data and is ready to restore those data in
a short period of time.

o NISFEUHIBZITDYALTI TAT9a319 (Data structure loss prevention)

o walulafinausainisinu Taseasezasdaya 12y Database iuuwuy High Availability
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Technology Land (TL) stores data structures such as databases as High Availability,
that is, the backup system is ready to work immediately if the main system has a

problem.

e 53Uy DNS Server

o DNS Server fiaiflunils luanuddngegaasssuudeiviigienieeas Email fs
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DNS Server is one of the most important systems in the corporate email, which is
responsible for directing emails even if the customer does not use Technology Land's
DNS. However, the internal working structure uses DNS heavily. The company has
set up DNS servers in 2 countries, Singapore and Japan, which work simultaneously
all the time and are ready to replace them immediately in real time.
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an122Inga9NABsIsNYIA (Natural Disasters)

\fia Data Center ifinsfiBsssnznasnauss i wsindvlv Twlved flusu Data Center 2zt
ANNIATFIUNTRTYR SOC 1 Type I, SOC 2 Type Il, ISO/IEC 27001:2013 waz PCI-DSS

When the Data Center is in a serious natural disaster such as an earthquake, fire, etc., the

Data Center will comply with SOC 1 Type Il, SOC 2 Type IlI, ISO/IEC 27001:2013, and PCI-DSS
incident response standards.

N59NAANNLEBYIBLAZNISIURAYEY (Responsibility)
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Although, Technology Land has a business continuity plan(BCP). But sometimes is out of
control or a system outage, we will be responsible under Service Level Agreement (SLA) only.

Service Level Agreement (SLA)

wa TuTaguaue dn13suisenu SLA BEI‘YI 99.9% IﬂEl‘Vi’]ﬂLﬂuﬂ’J’]ﬂ’Wlﬂ’muﬂﬁ)‘”Nﬂ’ﬁﬂuN‘LWISE]
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We provide a 99.99% uptime SLA. If we fail to deliver, we'll credit you based on the amount
of time that service was unavailable.
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